
Jakson Group Scales Resilience with SAVIC MAXCare on SAP 
Cloud ERP Private

24x7
Support & Incident Management

Jakson Group, a diversified energy and infrastructure enterprise, relies on SAVIC’s MAXCare Managed Services 
program for comprehensive support across its SAP Cloud ERP Private landscape. The engagement ensures 
round-the-clock availability and optimization of business-critical systems.

Before: Challenges and Opportunities
• Need for consistent platform performance and issue resolution
• Limited internal capacity to support SAP updates, patches, and integrations
• Ongoing need to optimize Ariba, SAC, and BTP integrations

Why SAP and SAVIC Technologies ?
• Proven success in managing large SAP ERP landscapes
• SAVIC MAXCare model with 24x7 support and continuous enhancement
• Functional + technical expertise across Finance, Projects, Procurement, Sales, and Quality
• Strong alignment with SAP innovation roadmap

After Value-Driven Results
• Resilient and scalable SAP Cloud ERP Private platform
• Optimized performance and proactive issue resolution
• Faster innovation via SAP BTP and SAC adoption
• Strategic advantage through real-time data access and process automation

180 FUEs
Africa-wide Operations

Integrated
SAP Ariba, BTP, and SAC Optimization

Comprehensive
Functional & Technical ERP Support

Featured Partner

“With SAVIC’s MAXCare on SAP Cloud ERP Private, we 
enhanced system resilience, resolved issues faster, and 
optimized Ariba, BTP, and SAC. The 24x7 support 
empowered us to drive innovation and make real-time 
decisions with confidence.”

— Jakson Group
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